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HacToswme O6wume ycnoeua goroBopa noTpebutenbckoro 3arma (panee Takxke - «0O6wwme
ycnosusa») paspaboTaHbl U yTBEPXAEHbl B OAHOCTOPOHHEM nopsake O6WwecTBOM C OFpaHUYEHHOM
OTBETCTBEHHOCTbI0 «APUAJHA» MUWKpOKpeaMTHasd KOMMAaHWSA B COOTBETCTBMM C [paxAaHCKUM
KoaekcoM P®, depepanbHbiM 3akoHOM OT 21 gekabpsa 2013 r. N2 353-03 «O noTpebutenbCKoM
Kpeaoute (3ariMe)» B UEeNsSX MHOMOKPaTHOrO MPUMEHEHUSS U SBASAKOTCH HEOTbEMSIEMOM 4acCTbio
[orosopa noTpebutenbckoro 3arma.

1. TepMuHbI M onpeaeneHwus.

1.1. 3anmopmaBey - O6wWwecTBO C OrpaHMYEeHHON OTBETCTBEHHOCTb «APUAOHA»
MUKpokpeauTHaa komnaHma (000 <«APUAAHA» MKK), BHeceHO B roCyAapCTBEHHbIA peecTp
MUKPOMMHAHCOBBLIX OpraHmsaumm <«10» wwonsa 2014r. 3a HomepoMm 651403552005353, OrIPH
1145543024197, WHH 5503250670.

1.2. 3aemMwuk - dwusmyeckoe nmuo, obpaTmelueecs K 3ariModaBLy C HaMEpeHWeM MNOAYyuUUThb,
nony4yarouiee win nosyymellee noTpebutenbckuii 3aem.

1.3. TloTpebutenbckuii 3aeM (panee TakXke - <«3aeM») - [eHeXHble CpeacTBa,
npeaocTasBieHHble 3arMoAaBLEM 3aeMLMKY Ha OCHOBaHWW AOroBOpa 3aiiMa B UefisiX, He CBSA3aHHbIX
C OCyLleCcTB/IeHNeM npeanpuHUMaTesibCKor AesTeNbHOCT!.

1.4. [doroBop noTpebuTenbCckoro 3armMa (fanee Takxe - «[JoroBop») — coOrnalleHue Mexay
3anMogaBLEeM M 3aeMLMKOM, B COOTBETCTBMM C KOTOPbIM 3aiMoaaBel npefoCcTaBaseT 3aeMuinKy B
COb6CTBEHHOCTb MOTpebuTenbCkMA 3aeM, a 3aeMuuK 0653yeTCs BO3BPaTUTb YKa3aHHbIM 3aeM wu
ynnaTtuTb COOTBETCTBYHLWME MpPOLUEHTbl.. [OroBop COCTOUT M3 HacToswmx O6Wux ycnoBun, K
KOTOpPbIM 3aeMLMK NPUCOEANHSIETCS TMpW 3akawuyeHun [oroBopa, UM WHAMBUAYAJbHbIX YCIOBUN,
COrnacoBaHHbIX CTOPOHaAMM B NpeayCMOTPEHHOW 3akoHOM dopmMe.

2. MpaBa n 06893aHHOCTN CTOPOH.

2.1. 3anMoaaBel, UMeET Mpaso:

2.1.1. Mo pesynbTaTaM pacCcMOTpPeHUa 3asBneHus 3aeMliuka o npefocTaBfieHun
noTpebutenbCcKoro 3arMa OTKa3aTb 3aeMUMKY B 3akK/iloueHun [JoroBopa noTpebutenbCcKkoro 3arMa
6e3 o0b6bACHeHMss npuynH, ecnam deaepanbHbIMM  3akKOHAMW He npeaycMoTpeHa 0653aHHOCTb
3anMonaBLa MOTUBMPOBATb OTKa3 OT 3ak/ouyeHus [lorosopa.

2.1.2. YMeHbWUTb B OAHOCTOPOHHEM MOpsSAKE MOCTOAHHYIO MPOLEHTHYIO CTaBKY, YMEHbLWUTb
pa3Mep HeycTomku (MeHW) WnanM OTMEHUTb ee MOJIHOCTbID WM YAacTUYHO, YCTaHOBUTbL MNepuoj, B
TeyeHne KOTOporo oHa He B3uMMaeTcs, NM6O NPUHATbL peweHue 06 oTKase B3MMaTb HeyCTOMKY
(NeHw), a TakXke WU3MeHUTb HacToswue O6wumne ycnosusa [orosopa Mpu YCJOBUM, UYTO 3TO He
nosneyet 3a CO6OM BO3HMKHOBEHME HOBbIX WKW YyBe/MYEHWE pa3Mepa CYLEeCTBYLWMX AEHEXHbIX
o6a3aTenbCcTB 3aeMuimka no orosopy.

06 usMeHeHuM HacToawmx O6wmx ycnosuin [JoroBopa 3anmogaBel yBeaoMnseT 3aeMumka
He MeHee 4eM 3a 5 (MATb) KaneHAapHbIX AHEW [0 BCTYM/IEHUA WM3MEHEHMA B Cuny, oaHuMM nmbo
HEeCKonbkuMMKM cnocobamn, npeayCcMoOTpeHHbiMM rpadoinn «Cnocob obmeHa wHboOpMmaunein mexay
KpeauTopoM U 3aeMwukom» WHaMBMAyanbHbIX YCA0BMA [loroBopa, a TakKXe pa3MellaeT HOoBble
(n3mMeHeHHble) O6wme ycnoBuMa Ha oduuUManbHOM canTe 3amMModaBua M B MecTax odopMieHus
[O0roBopoB notpebutenbckoro 3ammMa.

B cnyyae wu3MeHeHuMsl pa3Mepa MpeacToswmx naatexenm uHdbopMaums o NpeacTOosWmnxX
niaTexax AoBOAMTCSA A0 CBeAeHMs 3aeMiimKa MocpeacTBOM CMC-coobueHus, nmbo cooblieHus Ha
agpec 3NeKTPOHHOM nouyTbl 3aemuwumka, Imbo B MNUCbMEHHOW QopMe MnoCcpeacTBOM MOYTOBOMO
OTMpPaBAEHUS WUIN BPYYEHUS NIMYHO 3aeMLUUKY UK ero npeactaBuTento.

2.1.3. TloTpeboBaTb AOCPOYHOr0 BO3BpaTa OCTaBLUENCS CYMMbl MOTpebuTenbckoro 3armMa
BMeCcTe C npuyumtarwmMmuca npoueHTamm u (Unu) pactopxeHus [orosopa B cliyvyae HapyleHus
3aeMWmMKoM ycnosmn [oroBopa B OTHOLWEHWW CPOKOB BO3BpaTa CYMM OCHOBHOro gonra u (uan)
ynnaaTtbl MPOLEHTOB NPOAO/IHKUTENbHOCTbO  (0obuwer npoao/mKUTeNnbHOCTbl) 6onee 4yem 60
(WecTbaoecaT) kaneHaapHbix gHen B TedeHwe nocnegHux 180 (Crta BoCbMMAECATW) KaneHAapHbIX
aoHen, ysegomMmB 06 >TOM 3aeMuwivka B MNUCbMeHHOW ¢Qopme. 3aemwmk o0653aH BO3BpaTUTb
3ainmonaBLy OCTaBLWYCS CyMMy 3aiMa BMecTe C MpuYMTaloWKMMMCsa npoueHTamm B CpoK,
YKa3aHHbIi B TaKOM YBEAOMJIEHWM, KOTOpbIM He MoxeT 6bmb MeHee dem 30 (TpuauaTb)
KasieHOapHbIX AHENW C MOMeHTa Harnpas/ieHus 3anMojaBueM yBeAOMIIEHUS.

B cnyyae HapyweHus 3aeMLMKOM yCcnoBui [JoroBopa, 3aK/lO4eHHOro Ha CpoK MeHee yeM 60
(WecTbaoecsT) kaneHaapHbiX AHENW, MO CPOKYy BO3BpaTta CYMM OCHOBHOro gojsra v (Mnm) ynaatbl
MPOLEHTOB MPOAOC/IKUTENBHOCTBLIO (06LEN NpoAo/IHKUTENbHOCTbIO) 6onee 4yem 10 (AdecsaTb)
KaneHZapHbIX AHeW 3arMmopaBel BnpaBe noTtpeboBaTb AOCPOYHOro BO3BpaTa OCTaBLUENCS CYMMbI
noTpebuTenbCckoro 3arMa BMecTe C NpUYUTAOWKMMUCA MNPOLEHTaMUM MM pacTopxeHus [orosopa,
yBeaomme 06 3TOM 3aeMuimka B NUCbMeHHOM ¢dopMe. 3aeMumk o06s3aH BO3BpaTUTbL 3anMoaaBLy
OCTaBLYCA CYMMYy 3aMMa BMeCTe C MpUYUTAIOWMMUCA MNPOLEHTAMWU B CPOK, YKa3aHHbIA B TaKOM
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yBeAOM/IEHMN, KOTOpbIl He MoxXeT 6bmb MeHee uyeM 10 (JecsATb) KaneHZapHbX AHENW C MOMEHTa
HanpasJ/ieHMs 3anMopaBuUeEM yBeAOMIIEHUS.

2.1.4. YCTYnNuUTb MOJIHOCTbLIO UM YacTU4YHO npaea (TpeboBaHusa) no Jorosopy lopuamvyeckomy
avuy,ocyuecTeasowemMy npodeccuoHanbHyo AeaTeNbHOCTb Mo NpeAoCTaB/eHUD NoTpebutenbckmx
3aliMOB, OpUANYECKOMY /ULy, OCYLLeCTBAAKWEMY AeSTeNbHOCTb MO BO3BpaTy MNpPOCPOYEHHOM
3a[0/DKEHHOCTMH dusnyeckmnx vy B KayecTBe OCHOBHOIO BuAa AeAaTenbHOCTH,
cneuvanu3npoBaHHOMY (@WHAHCOBOMY obwecTBy waM  GU3MYECKOMY MUy, YKas3aHHOMY B
MUCbMEHHOM COrnacuu 3aeMmuimka, MnoslydeHHOM KpeauTOpOM MnocC/jie BO3HMKHOBEHUS Yy 3aeMLuuKa
MPOCPOYEHHOW 3a40/IKEHHOCTU MO AOroBOpYy NoTpebuTenbckoro kpeauta (3arma), ecnu 3anpeT Ha
ocyuiecTB/ieHMe YCTYMKW He npeaycMoTpeH denepanbHbM 3aKOHOM WM AOFOBOPOM, COAepXKalliuM
ycnoBme O 3anpete yCTynKu, COrlacoBaHHOE MNpM €ro 3aKal4yeHuu. 3aeMlmkK BrpaBe O0TO03BaTb
Ha3BaHHOE cornacue A0 MOMeHTa YCTYnku 3amMmoaaBueM rnpaB (TpeboBaHMN) TpeTbeMY NnLY, NyTEM
MUCbMEHHOI0 yBeAoMJieHns 3aimonasua».

2.2. 3annMopaBel, 065a3aH:

2.2.1. YBegomutb 3aeMwmnka 06 usaMeHeHun O6wmx wn (Mnn) UHAMBMAYaSbHbIX YCJI0BUN
Joroeopa B nopsake, npeaycMoTpeHHOM [1oroBopoM;

2.2.2. B TeueHnme 5 (lMaTK) KaneHAapHbIX AHEeM C MOMEHTa MnojlyyeHus MNUCbMEHHOro
yBenoMieHns 3aeMuimka 0 AOCPOYHOM BO3BpaTe CyMMbl 3aiiMa (MOSIHOCTbIO WM YacTUYHO) UCXOoAs
M3 [JOCpPOYHO BO3BpaLLAaeMOM CYMMbl 3alMa MNPOM3BECTM pacyeT CYMMbl OCHOBHOMo Jojara w
NPOLEHTOB 3a (aKTMYECKM CPOK MOJSIb30BaHMS 3aliMOM, nognexawmx ynnate 3aeMumKoM Ha AeHb
yBenoMaeHns 3arimogasla O TakoM AOCPOYHOM BO3BpaTe, U NpeAoCTaBuTb YKa3laHHy uHdbopMauuio
3aeMWmKy nocpeacTBoM cMC-coobueHuns, Anbo 3NeKTPOHHOM Mo4YTbl, ANMBO YCTHO MNO TenedoHy,
nnbo BblAaTb Ha pPyKu 3aeMLMKY B NUCbMeHHOW dopme.

2.2.3. Tocne npepocTaB/eHUs NOTPebUTENbCKOro 3aMMa npeaocTaBfsATb MO MUCbMEHHOMY
3anpocy 3aeMuiMka oAuH pa3 B Mecsu 6ecnnaTHo m noboe KONMYECTBO pas 3a nnaTy CreayoLyto
nHdopMaumio:

- pa3Mep TeKyllen 3a40/HPKEHHOCTM 3aeMmka nepej 3arimogasuem no [lorosopy;

- AaTbl U pa3Mepbl NPOU3BEAEHHbLIX W NPEeACTOSWMX nnaTexen 3aeMwmka no Jjorosopy.

Yka3aHHas MHpopMaumsa npefocTaBnsaeTcs 3aeMuwmky B cpok He no3gHee 7 (Cemu) paboumx
OHEN C MOMeHTa MoJlyYeHUs MUCbMEHHOro 3anpoca 3aeMuiuka MyTeEM HarmnpaBieHUs Mo MnoyTe uau
Bbllaye Ha pyku 3aeMuuky. Ecnn npenocTaBneHne cBeieHWn NOoAJSEXUT onnaTe, COOTBETCTBYoWas
nHbopMaumnsa nNpeaocTaBaseTCs Nocse NosHOM onnaTtbl 3aeMWMKOM NpefocTaBneHns nHdopmaumm.

2.2.4. HanpaBnaATb 3aeMuWmKy nocpeacTtBoM CMC-coobuieHnit wuHdopMauulo O Hannuymu
NMPOCPOYEHHOMN 3aA40/KEeHHOCTM no [loroBopy B Cpok He nosgHee 7 (Cemn) KaneHAapHbIX AHEN C
[AaTbl BO3HUKHOBEHUS MPOCPOYEHHOM 3a40KEHHOCTW.

2.3. 3aeMWNK MMeeT rnpaso:

2.3.1. OTkasaTbCs OT nojaydeHusa notpebutenbCckoro 3anMa, yseaomMms 06 3ToM 3arimogasua
B nmopsiake, npeaycMoTpeHHoMm n. 2.4.3. O6wmnx ycnosuii;

2.3.2. [oCcpo4yHO BepHyTb BCH CyMMy noTpebuTenbCckoro 3arimMa B TedyeHue 14
(YeTblpHaguaTu) KaneHZapHbIX OHEW C AaTbl ee nonydyeHus 6e3 npeaBapuTesibHOrO yBeAOMJIEHUS
3anmMogaBua, C ynaaTon NpoueHTOB 3a aKTUYeCKMA CPOK MOJIb30BaHUSA 3aliMOM;

2.3.3. [JOCpOYHO BEPHYTb BCIO CYMMY MOJIYYEHHOro NMoTpebmuTenbCKoro 3arMa Unu ee 4acTb,
yBegoMne 06 >TOM 3anMogaBua B MUCbMEHHOMW ¢opMe He MeHee 4em 3a 30 (Tpuauatb)
KaneHaapHbiX AHer [0 AHS Bo3BpaTa noTpebutenbCckoro 3amma (ero 4acTtu). YKasaHHbIl CpoK
Ha4YMHAEeT Teyb C MOMEHTa NoNy4YeHus 3anMolaBLEM JAHHOMO yBEAOMIIEHUS.

MpM 3TOM YaCTUYHbLIM AOCPOYHbLIN BO3BpaT MOTPEOUTENBCKOro 3amMa BO3MOXEH TOJSIbKO B
[eHb COBEpPLUEHUS OYepeaHOro nnatexa, npeaycMoTpeHHoro Mpadukom nnaTtexen no Jorosopy, HO
He 6onee 30 (TpuauaTun) KaneHaapHbIX AHEN CO AHS yBeAoMJieHUs 3ariMogaBLa O TakOM BO3BpaTe C
ynnaTou npoueHToB 3a haKTMYeCKMn CPOK MOSIb30BaHMS 3aliMOM.

2.4. 3aeMwmk ob6s3aH:

2.4.1. Hapgnexawum ob6pa3oM UCMNONHATbL MpUHSATbIE Ha cebs obs3atenbcTBa no [Jorosopy, B
TOM 4ucsie yrnjaadueBaTb MAaTeXu, KOAMYeCTBO, pa3Mep W MNepuoamyHOCTb (CPOKK) KOTOPbIX
yCTaHoB/ieHbl B UHAMBUAYyanbHbIX ycsoBuax [orosopa;

2.4.2. YBeooMuTb 3alModaBLa@ B MNUCbMeHHOW dopMme (C MpUIoXeHMEM NOATBEPXAALINX
[OOKYMEHTOB) 06 M3MeHeHuMn daMunmm, MMeHu, OT4YecTBa 3aeMLyuKa, MNacnopTHbIX AaHHbIX, MecTa
NOCTOSIHHOM (MK BpeMeHHOM) perucTpaumn un  (mnn) dakKTUYecKoro MnpOXWBAHUSA, UHOWM
MHdopMauum, cooblieHHOM Npu 3ak4veHun [loroBopa, B Cpok He no3aHee 7 (Cemu) KaneHaapHbIX
OHEel C MOMeHTa HacTynnaeHus nboro ns ykasaHHbIX COObTUiA;

2.4.3. YBegomuTb 3ammogaBLa 06 oOTKase OT MNOSlyyeHust noTpebutenbckoro 3amma nyTem
obpauweHns B LeHTpanbHbii oduc 3ammoaasua nmbo obocobneHHoe noapasgeneHue 3ariMogasua C
MUCbMEHHBIM 3asB/IEHMEM B AEHb NOAMNUCAHUSA CTOpOHaMu MHAMBUAYaNbHbIX YC/0BUMA [loroBopa.
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HenonyuyeHne 3aeMWMKOM CyMMbl NOTPebUTENbCKOro 3amMa B AeHb NoAMMCaHUS CTOPOHaMMU
NHavBMAyanbHbIX ycnosui [loroBopa O3Ha4aeT OTKa3 3aeMumka OT Mosy4YeHuss noTpebuTenbCKoro
3arma.

2.4.4. B cnydae AOCPOYHOro BO3BpaTa BCEW CYMMbl NOTPEOUTENbCKOrO 3aiMa WM ee 4acTu
ynnaTtuTb 3aMMoaaBLy NpoueHTbl No [loroBopy Ha BO3BpallaeMytd CyMMY 3aliMa BKJIKOUUTENbHO A0
OHS (haKTM4yeCcKoro Bo3BpaTa COOTBETCTBYIOLWEN CYMMbl 3aiMa UM ee 4acTu.

3. MNnaTtexwu no florosopy.

3.1. BosBpatr ocHoBHOro posnra (noTpebutenbCckoro 3amma) W yrjata MpOUEHTOB
OCYLeCcTBASATCSA 3aeMWMKOM B  pPOCCUMACKMX pybnax B nopsake, pa3Mepe U CPOKMW,
npeaycMoTpeHHble MHavBmayanbHbIMKM yCcnoBmusaMu [Jorosopa.

3.2. 0ObsazatensctBOo NO ynjaaTe 3aeMWKUKOM COOTBETCTBYKOLWEro rjartexa cuyuTaeTcs
WCMOJSIHEHHbIM C MOMEHTa TMOCTYMJIEHNMS Ha pacyeTHbM cyeT AnMbo B Kaccy 3armogasua
npeaycMoTpeHHol [JoroBopoM (a B cnyyae ynnaTbl HEYCTOMKM (MeHW) — pacCUYMTAHHOM COrnacHo
ycnosusiMm [loroBopa) CyMMbl B NOJIHOM obbeme.

3.3. CyMMa Ha4yuCNeHHbIX npoueHToB Mo Jorosopy YykasbiBaeTcsa B [paduke nnatexen,
ABNSAOWMMCS HeOTbeMNeMol JYacTbio JJoroBopa. B cnyyae HapyweHus 3aeMwmkom o06a3aTensCcTB no
BO3BpaTy CYMMbl 3aliMa (ee 4acTu), NMpPoOLEHTbl HA CYMMYy 3anMa (ee 4YacTb) 3@ COOTBETCTBYHOLLMNI
nepuvoj HapylweHus o06a3aTenibCTB HAYMUCNATCA CO AHA, C/eAyloWero 3a AHEM, Korgaa rno ycnoBusM
[loroBopa cyMMbl 3aiMa (ee yacTu) Ao/mkHa 6bria 6bmb BO3BpalleHa 3aeMWKMKOM 3anmMoaaBLy.

3.4. CyMmMa npousBedeHHOro 3aeMuwMuKoM nsaTtexa no [orosopy B CJlydae, ec/qiM OHa
HefoCcTaTo4vyHa Af9 MNOJSIHOrO  UCnonHeHus obsa3atenbcTB 3aeMuwuka no [Jorosopy, norawaet
3a[0/DKEHHOCTb 3aeMmKa B Crieayowen oyepesHoCcTu:

3.4.1. 3a40/KEHHOCTb NO MNpoueHTaM;

3.4.2. 3a40/HKEHHOCTb MO OCHOBHOMY [OArY;

3.4.3. HeycToOMKa (NeHs);

3.4.4. NpoueHTbl, Ha4YMCJ/IEHHble 3a TEKYLMA Nepuos niatexen;

3.4.5. cyMMa OCHOBHOIO foJira 3a TeKYLWiA nepuoa niaTexen;

3.4.6. uvHble nnaTexwu, NpefycMOTPeHHble 3akKoHoAaTenbCTBOM Poccuinckon depepaumm o
noTpebutenbCkoM kpeaute (3amme) mnum [JoroBopom.

4. NHble ycnosBwuA.

4.1. JMobble nucbMeHHble coobuweHus (yBenoMmsneHus, TpeboBaHus W T.M.), HanpaBnseMble
3aeMWwmKy nocpeancTBOM MOYTOBOro OTMPaB/EHUs, HanpaBnAlTCA MO afgpecy MOCTOSAHHOW nbo
BPEMEHHOW pernucTpaumm 3aemumka, ykKasaHHoh B [oroBope M [OKYMeHTasibHO MNOATBEPXKAEHHOM
3aeMwmkoM. T[ncbMeHHOW coobuleHne CcUYUMTaAeTCsd MOoJyYEHHbIM 3aeMWKMKOM MO UcTeyeHun 6
(WecTtn) kaneHpapHbiX AHEW C MOMEHTa ero HanpasfieHus 3anMojaBueM, eCcNiM B MOYTOBOM
yBenoMmneHmn He 6yaeTt ykasaHa uHas gaTa BpyYeHwus.

4.2. Ecnn Obwme ycnosusa [orosopa mnpotuBopedyaTt UHaMBuAyanbHbM ycnoBuaMm [orosopa,
npuMeHsaTCcs NHamemayanbHbie ycnosus [orosopa.

4.3. [loroBOp CUYMTAETCS 3aK/IIOYEHHbIM C MOMEHTA Nepefaydn 3aeMuWmKy AEeHEXHbIX CPeacTB.

4.4. Criopbl 1 pa3sHorjiacus No Uckam M 3asiBJIeHMAM 3anMofaBLa K 3aeMLMKy paspeLuaroTcs
B CyAax B COOTBETCTBMM C 3aKoHOAATeNbLCTBOM Poccuinckon degepauyunm.

4.5. WHdopmaumsa o6 ycnoeuax npenocTaBfieHMsi,  MCMOMb30BaHMA W BO3BpaTa
notpebutenbckoro 3alMa, a Takxe [lpaBuna npeanocTaBNeHMss MUKPO3alMOB  noanexart
pa3MelleHnio B UeHTpasibHOM oduce 3arimofaBua, B MNyHKTax odopMaeHus noTpebutenbckux
3arimoB 000 «APUMALHA» MKK, Ha oduumanbHoM canTe 3armogasua (www.mfk-ariadna.ru).

4.6. HacTtoswune O6wme ycnosusa noasexaTtT pasMeLWeHU0 B LUeHTpasbHOM oduce
3anMogaBua, B NyHKTax odopmneHna notpebutenbckmx 3ammoB 000 <«APUALOHA» MKK, Ha
odunumansHoM camnte 3anmogaBua (www.mfk-ariadna.ru), a Takxe nepegalwTcs 3aeMWMKy Mo
ero TpeboBaHuio.



