KntoueBoi MHGOPMaALIMOHHBLIN AOKYMEHT
06 ycnoBusax 4o6poOBONBLHOrO CTpaxoBaHUs

noaroToBneH Ha ocHoBaHuu Mpasun Ne 195 koMBUHMPOBAHHOMO
CTPaxoBaHMs OT HECHACTHbIX CIy4YaeB u BonesHen
B pefakLuu, enCTBYIOLEN Ha JaTy 3aKIYeHns
[0roBopa cTpaxoBaHus (aanee — Mpasuna).

CrpaxoBuwuk: CAO «BCK», 121552, Mocksa, yn. OctposHas, 4, JiuueHsus LIb PO CJ1 Ne 0621 ot 11.09.2015T.

Paspen |. YTO 3ACTPAXOBAHO?

CTpaxoBble pUCKH, KOTOPbIE BNUAIOT Ha YCNOBMA NOTPeOUTENLCKOro
KpeauTa (3aMma) unu no KoTopbIM KpeanTop ABnseTcA
BbirogonpuobdpeTaTtenem (Aanee - OCHOBHbIE CTPaxoBble PUCKK):

1. CmepTb 3acTpaxoBaHHOro B pe3ynbTaTe HeCYaCTHOro Cryyas; pybrnei — ctpaxoBas
2. CmepTb 3acTpaxoBaHHOrO B pesynbTaTe 3aboneBaHus; npemus 3a OCHOBHbIE CTpaxoBble
3. YcraHosneHue 3actpaxoBaHHoMy | unm Il rpynnbl MHBANMAHOCTY pucKu

B CBA3W C MPUYMHEHMEM Bpeda ero 340pOBbK BCHEACTBUE
HeC4YacTHOro cnyvas;

4. YcraHoeneHue 3actpaxoBaHHOMY | unu |l rpynnbl MHBANMAHOCTM
B CBA3M C 3aboneBaHneM.

Boirogonpuobpetatens 1 oyepeaun: OO0 «APUALOHA» MKK B 4acTv hakTnyeckon cymMmbl 4onra no KpeauTy
(3aitmy) Ha AaTy CTPaxoBoro cny4as.

Boirogonpuobpetatens 2 oyepeau: , B HaCTW pasHu1Lbl MEXIY CYMMOMN CTPaxoBOM BbINaThl 1

CYMMOW, nognexallen Boinnate Boirogonpuobpetatento 1-0i oyepeau, a B criyyae ero CMepTu — HacnegHUKL

Paspen Il. YTO HE 3ACTPAXOBAHO?

1. CobbITe, HacTynuBLUIEe B pe3ynbTaTe ankoronbHOro, HAPKOTUYECKOTO WU TOKCUYECKOTO OMbSHEHUS
(oTpaBneHus).

2. CobbITne, HacTynuBllee BCneacTBue 3aboneBaHusi, yKa3aHHOrO B NEPeYHe COLManbHO 3HAYMMbIX
3abonesaHuin (yTBepxaeHHbIX [locTaHoBneHnem [lpaBUTENbCTBA B PEAaKUMM, OEMCTBYIOLLEN HA MOMEHT
3aKMoYeHns  JOoroBopa  CTpaxOBaHusl),  LMppo3a  MeyveHu,  cepaeyHo-cocyaucToro  3abonesaHus,
[VarHoCTUPOBAHHOTO [0 3aKMiYeHWs [0roBopa [4OBPOBOMBHOrO CTPaxoBaHWS, B OTHOLUIEHUM KOTOPOrO
CTpaxoBaTesb Npu 3akoyeHun LoroBopa 40OPOBOILHOMO CTPaxoBaHKUs COOBLLMI TOXHbIE CBEAEHUS.

3. CobbIThe, HacTynuBLLEE BCNEACTBUE YMbICIA CTPAxoBaTenNs, BbIrogonpuobpetatens, 3acTpaxoBaHHOro
nuua (B TOM yncne camoyouicTBO, COBEPLLEHHOE B TEYEHWE NEPBbIX ABYX NET AeCTBUS CTPAXOBaHUS).

4. CobbITve, HacTynMBLLEe BCreACTBUE: BO3AENCTBIS SAEPHOrO B3pbiBa, paguauuy unn pagnoakTUBHOIO
3apaXeHusi; BOEHHbIX OEUCTBUW, a Takke MaHEBPOB UMW WHbIX BOEHHbIX MEPONPUATUN; rPaxgaHCKOW BOWMHbI,
HapOAHbIX BOSTHEHW BCAKOrO pofa unm 3abacToBOK.

5. CTpaxoBLMK MMEET NpaBO OTKa3aTb B BbiMaTe CTPAXOBOTO BO3MELLEHWS (CTPAXOBOW CYyMMbl) Mpw
HEeCBOEBPEMEHHOM YBEOOMIIEHUM O CTPAXOBOM Criyyae, ecnu BydeT AokasaHo, YTO OTCYTCTBME Y CTPaXoBLUMKa
CBELEHNA O CTPaXOBOM Cllyyae Cka3anoch Ha ero 0653aHHOCTI BbINMATUTL CTPAX0BOE BO3MELLEHWE.

Pasgen lll. KAK TONY4YUTb CTPAXOBYIO BbIMNATY?

[Ins nonyyeHns CTPaxoBOM BbinMnaTbl MO OCHOBHbIM CTPaxOBbIM pUCKaM TpebyeTcs npeactaBuTb
cnegyowme JOKYMEHTbI:

1. To pucky cMepTu: 3asiBrieHne 0 CTPaxoBOil BbiNnaTe; AOKYMEHT, YAOCTOBEPSIOLLMIA FIMYHOCTb, AOMOBOP
CTpaxoBaHMs; CBUAETENbCTBO O CMEPTM; crpaBka O CMepTH, BbiaaHHas 3AIC; MeanumMHCKoe CBUOETENbCTBO O
CMepTW; NOCTaHOBMEHWe 0 BO3BYxaeHUn unu 06 oTkase B BO3OYXAEHWUM YrONOBHOM Aena; NOCMEPTHbIA SMUKPU3 1
NPOTOKON MATONOr0aHaTOMUYECKOrO WUCCreaoBaHns nmbo akT  cyaebHO-MeauumMHCKOro  MccriefoBaHus ¢
pesynbTatamum WCCNefoBaHWMS KPOBM Ha ankoroflb WM TOKCMKOMOMMYECKOrO WCCNEAOBaHUA WM [OKYMEHT,
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NOATBEPXKAKOLMA OTCYTCTBUE MPOBEAEHUS BCKPbITUS C YKa3aHUEM MPUYMHBbI €ro He MpOBEdEHWS; aKkT o
paccnenoBaHWM HECYaCTHOrO Cryyas Ha MNpOM3BOACTBE CO CMepTENbHbIM MCXOAOM; B Chy4yae, ecnu
BbirogonpuobpeTaTensaMi SBASKOTCA HACMeaHUKU MO 3aKOHy — CBUAETENbCTBO O MpaBe Ha HACcneacTso,
NOATBEPXAAtOLLEE NPaBO HACMNEAHUKOB Ha MOMy4YeHWe CTPaxoBOM CYMMbl UMM ee 4YacTu; pelleHue cyda unu
00BMHMTENBHOE 3aKIIOYEHME (ECNN B CBSA3M CO CMEPTbIO 3aCTpaxoBaHHOTO Obino BO3OYXAEHO YronoBHOE Aeno 1
NpoBoAMNOCh cyaebHoe pa3bupatensCTBO M 40 OKOHYaHWS paccnefoBaHus unu cynebHoro pasbupatenscraa He
NPeACTaBNAETCS BO3MOXHbIM BbISICHUTb 0BCTOATENbCTBA, UMEIOLIME CYLLECTBEHHOE 3HAYEHWe ANS MPUHATUS
PELLEHNS O NPU3HAHWUK UMM HENPU3HAHWMW 3aBNIEHHOMO COBbITUS CTPAXOBbIM CIy4YaeM); BbIMUCKMA M3 MEAULMHCKIX
kapT ambynaTopHoro GorbHOr0 ambynaTopHbIX kKapT (ambynaTopHbIX KapT) C ykasaHuem AaTt obpalleHui w
[MarHo30B 3a BeCb Nepuog HabntoaeHus U3 BCex MOMMUKIMHWK, B KOTOPbIX HabMoaancs 3acTpaxoBaHHbINA, U
3aBepEHHble MEeNLMHCKAM yupexaeHnem Konuu ambynaTopHbIX KapT 3a BECb Nepuof HabmniogeHuns; BbINUCHble
ANUKPU3bl U3 MEOULMHCKUX KapT CTalMoHapHOro 60MbHOro (McTopuii 6onesHn) niunm Konum MeanuUMHCKUX KapT
cTaLmoHapHoro 6onbHOro (McTopuit 60ne3HM), eCnNK 3aCTpaxoBaHHOE MLO NPOXOANIIO CTALMOHAPHOE NeYeHNe; B
cryyae CMepTun OT OHKONoryeckoro 3abonesaHus: usseLleHe 0 BONbHOM C BMEpPBbIE B XKU3HW YCTAHOBIIEHHbLIM
[MarHo3oM 3riokayecTBeHHOro HoBoobpasosaHus unu Beinucka U3 MAC «KaHuep-peructp» unu ouumanbHbli
OTBET OHKOMOrNYECKOro ANCMaHcepa O AaTe YCTaHOBMEHWS BNEPBbIE AMarHo3a u fate NOCTaHOBKM Ha YYET;

2. o pucky uHBanuaHocty |, Il rpynnbl: 3asBneHne o CTPaxoBoW BbinnaTte; LOKYMEHT, YAOCTOBEPSIOLLWIA
NINYHOCTL; CMpaBKa W3 YYPEXOEeHWs MeauKo-CoLuManbHONW 3KCmepTHOM kommuccun (cnpaska MCQ); konus
HanpasneHus Ha MC3, npotokona nposegeHuss MC3 u akTa ocsugeTenscTtBoBaHus B Biopo MC3; BbInuckn 13
MeaULMHCKMX KapT ambBynaTopHoro 601bHOro (aMmbynaTopHbIX KapT) C ykaszaHWeM Aat obpalleHuin u auarHo3oB 3a
BeCb nepuog Habnogerus us Beex JIMY, B KOTOPbIX 3aCTpaxoBaHHOE MMLO MPOXOANIO ambBynaTopHoe NeveHne
nvnu konum ambynaTopHbIX KapT, 3aBepeHHble JIMTY, 3a Becb nepuon HabMoAeHUS; BbIMUCHbIE 3MUKPU3bI 13
MeVULMHCKMX KapT CTaLoHapHOro 60nbHOro (McTopum 60nesHn) n/unm Konum MeauLUmMHCKUX KapT CTalMoHapHOro
BonbHOro (uctopuin 6ONEsHM), ecnu 3acTpaxoBaHHOE JMLO NPOXOAWSIO CTAaLMOHAPHOE feveHue; pesynbTaThl
CyaebHO-MeMLIMHCKOM aKCnepTu3bl (€CNv Bpes 300POBb0 NPUYMHEH B PE3ynbTaTe HenpaBuibHbIX MeaULMHCKNX
MaHUNyNAUmMi); onpeaeneHne o Bo3byxaeHu aena 06 agMUHUCTPATUBHOM NPaBOHAPYLUEHWUW U NPOTOKON 06
afMUHUCTPATMBHOM MPaBOHAPYLIEHWW, UMW NOCTAHOBMEHUE MO Aeny 00 aaMMHUCTPATMBHOM NPaBOHAPYLUEHUM,
unn onpepeneHne ob otkase B BO3OyxaeHuM Aena 06 aAMMHUCTPATMBHOM MPaBOHAPYLEHWW C YKa3aHueMm
NOCTpagaBLUMX UL, MPOTOKON OCMOTPa MEeCTa NPOMUCLLECTBUS; NOCTAHOBNEHME O BO3BYXAEHWN YrONOBHOMO Aena,
Wnn noctaHoBneHue 06 oTkase B BO3OY)XAEHUM YrONOBHOrO Aena C ykasaHuem nocTpafaBLumnx nuL (ecnv Bpeq
300pOBbLH0 ObIN MPUYMHEH B pe3ynbTaTe NPOTUBONPABHLIX AEMCTBUN TPETbUX Nl unn B pesynbtate ATI1); konus
BOAWTENbCKOTO YAOCTOBEPEHUs (ecnu Bpeqd 340poBbl0 Obin npuynHeH Bogutento npu OTM); pesynbrtathl
WCCNeaoBaHNS KPOBW Ha ankororb UK OCBUAETENbCTBOBAHWS HA COCTOSIHUE afKorofibHOr0, HAPKOTUYECKOro M/
TOKCMYECKOr0 OMbSIHEHWUS NOCAE MOMyYeHMs TpaBMbl (ECNW Bpes, 340pOBbI0 Bbin npuymHeH B pesynbtate AT,
KOTOPOE 3aCTpaxoBaHHbIA COBEpPLUMA, YNpaBnsis TPAHCMOPTHbIM CPEACTBOM); akT O HECYaCTHOM Chnyyae Ha
npou3sogcTee no copme H-1; B cnyyae oHkonornyeckoro 3abonesaHus: u3seleHe o 6onbHOM C BriepBble B
KM3HW YCTAHOBMNEHHbBIM ANarHo30M 3M0Ka4eCTBEHHOrO HOBOOBPa3oBaHus unm Boinucka u3 UAC «KaHuep-perncTp»
WNn ouUManbHbIA OTBET OHKOMOrMYECKOTrO0 AWCMaHCcepa O JaTe YCTaHOBMEHUS BhepBble AuWarHosa W pate
NOCTaHOBKYW Ha yyeT n/unu dopmy 090/y.

CTpaxoBas BbinnaTa ocyLlecTnseTcs B TeyeHne 20 pabounx AHel Co AHS NPeaCcTaBNEHUs yKasaHHbIX
[OKYMEHTOB, HO B 0BOM Cry4yae CpoK Ha BbinnaTy He MOXET npeBbilwaTh 30 KaneHaapHbIX AHEN.

Paspen IV. KAK BEPHYTb CTPAXOBYIO MPEMUIO?

OcHoBaHuA ans BO3BpaTa CTanOBOﬁ npemun Cymma BO3BpaTa CTanOBOﬁ npemuu

Otkaz oT pgoroBopa CTpaxoBaHusi B TeuyeHne 30

y 100% cTpaxoBom npemuu
KaneHAapHbIX AHEN CO AHS €10 3aKMYeHns

Otka3 OT [JoroBopa CTpaxoBaHMs B Cryyae
HeHaanexalwero MHAOPMUPOBaHUS 06  yCroBusiX
CTpaxoBaHus

100% CcTpaxoBoW Npemun 3a BbIYETOM YacTu
CTPaxoBOW MPEMUM, MCHUCISEMON NPOMOPLMOHANbEHO

BPEMEHW, B  TEYEHWEe  KOTOPOro  AeMCTBOBaro

[NornHoe JOCpPOYHOE norallieHne kpeauTa (3anma)
cTpaxoBaHue

B uHbIX cny4yasxX CTpaxoBas npeMua BO3BpPaTy He NOAJIEXUT.

Otkas o1 CTpaxoBaHNA BO3MOXXEH B OTHOLLEHMUW BCEX CTPAXOBbIX PUCKOB.
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BosBpaT CTpaxoBoM MpemMun OCYLIECTBASETCS B TevyeHWe 7 paboumx AHEM CO [AHA NOnyveHus
COOTBETCTBYIOLLETO 3asBIEHNS.

Paspgen V. KAK NOBJIUAET OTKA3 OT CTPAXOBAHUA HA KPEUT (3AEM)?

Mpu oTKa3e OT OCHOBHbIX CTPaxXOBbIX PUCKOB MPOLEHTHas cTaBka He yBenuumaetcs. OTkas oT
[OMOSHUTENbHBIX CTPAXOBbIX PUCKOB He BAMSIET HA KpeauT (3aem).

Pasgen VI. KYJJA OBPALLATBCA?

3asBneHust 0 CTpaxoBOW BbinnaTe, 06 0Tkase OT CTPaxOBaHWs, O BO3BPaTe CTPAxXOBOW MPEMUM, UHbIE
CO0BLLEHNS MOTYT BbITb HaNpaBneHbI:

CTpaxoBLUMKY No agpecy: CAO «BCK», 121552, Mocksa, yn. OctposHas, 4
Kpeautopy no agpecy: 000 «APUAOHA» MKK, 644024, Omckas obnactb, r. Omck, yn. T.K.
LLlepbaHeBa, gom Ne 35

Paspen VII. KAK YPEF'YNIUPOBATb CMOP 10 CYAA?

1. HanpaBuTb CTPaxoBLUMKY 3asiBNEHNe (NPETEH3NI0) B MMCbMEHHOMN (hopMe.

2. Ecnn cTpaxoBLUMK He yAOBMETBOPUN 3asBheHue (MpeTeHsuto), npu 3ToM pa3mep TpeboBaHui He
npesbiwaeT 500 000,00 pybnen, fo obpalleHus B cya Heobxoanmo 0bpaTUTLCS K YNOMHOMOYEHHOMY MO NpaBam
notpebutenei prUHaHCOBLIX YCNyr:

caunt: www.finombudsman.ru;

appec: 119017, r. Mocksa, CTapoMOHETHbIN nep., AoM 3.

PaccmoTpeHne ynonHOMOYeHHbIM Mo npaBam noTpebutenen uHaHCcoBbIX yenyr obpalleHus notpeburens
(PMHAHCOBBIX YCNyr ocylecTBnseTcs becnnarHo.



http://www.finombudsman.ru/

