Cny»b6a

¢pnHaHcoBOro
YNO/IHOMO4YEeHHOro

Bbl ABNnaeTecb KAMEeHTOM

MUKPOPMHAHCOBOU OpraHusaunn?

MukpodunHaHcoBas opraHmsaumsa (MPO)

OoTKa3blBaeTCs yoOB/eTBOPUTb Balm Tpe6oBaHUA?

C1anuBapa 2020 roaa

ONA yperynmposaHus cnopa oo ob6palieHus B cya,
Bbl JOJI)XHbI 06paTUTbCA K PUHAHCOBOMY

yNOSTHOMOYEHHOMY™*

Mopaaok obpaweHna K pHAHCOBOMY YNO/IHOMOYEHHOMY **

\-

\-

@

Jlo HanpaBneHusa o6palieHusa
¢$MHaAHCOBOMY YNO/THOMOYEHHOMY
o6partuTech C 3asBJIEHUEM
(npeteH3ueii) B MOO.

Ecnu Bbl He cornacHbl C OTBETOM
M®O nnu He nonyyunu ero B
YCTaHOBJIEHHbI! CPOK, HAanpaBbTe
o6paweHue puHaAHCOBOMY
YNONMHOMOYEHHOMY.

Monyuute peweHune puHaHCOBOro
YNOJIHOMOYEHHOrO Mo BalleMy
o6paueHuto. MOO ob6sa3aHa
WUCMONHUTb peLleHue B CPOK,
yKa3aHHbI! B peLUeHUM.

Q)

M®O o6s3aHa HanpaBUTb BaM OTBET B
TeyeHue 30 KaneHAAPHbIX AHEN (B ciy4vasX,
npenycMOTPEHHbIX 3aKOHOM - B T€YEHUe

15 pabounx gHewn).

O6palleHne MoxeT 6bITb HanpaBneHo

B 3/IEKTPOHHOMN popMe Yepes NINYHbIN KabUHeT
Ha canTe PUHAHCOBOrOo YNOTHOMOYEHHOFO **

B aTOM cnyuvae Bbl cMoXeTe ceanTb 3a XOA0M
paccMoTpeHUs obpaLleHUs B IMYHOM KabuHeTe.

B cnyuae, ecnu pelweHne puHaHCoOBOro
YMNOMTHOMOYEHHOIrO HE UCMOJTHEHO

B CPOK, MO BalleMy 3asiB/IeHMIO BblJaéTca
WCMOJIHUTENbHBIN AOKYMEHT ANS
NMPUHYAUTENBHOIO UCMOSTHEHUS PELUEHUS.

oJole

®urHaHCOBbIN YNOTHOMOYEHHbIN
paccMaTpuBaeT obpalleHue, ecnv pasmMep
Tpe6oBaHusa K MPO He npeBblwaeT

500 000 py6nein.

HoBbIi1 NnopsiAok yperynmpoBaHus cnopoBs
yctaHoBneH PepepanbHbIiM 3aKOHOM OT
04.06.2018 N2 123-P3 «O6 yNnosHOMOYEHHOM
no npasaM notpe6utenein GUHAHCOBLIX YCIY».

O6palueHne TakXXe MOXeT 6bITb HanpaBeHO
B NUcbMeHHoM dopMe no agpecy: 119017,

r. MockBa, CTapoOMOHETHbIN nepeynok, oM 3,
AHO «COODY».

Moppo6Hasa nHbopMauusa Ha opuLManbHOM cariTe PUHAHCOBOrO ynosiHoModYeHHoro www.finombudsman.ru

NogaTtb o6paweHue:

www.finombudsman.ru

3apgaTtb BONpocC:

8 (800) 200-00-10
6ecnnaTHbIX 3BOHOK no Poccuum




